
Temperature Software 

1. Confirm the customer’s requirements. 

1.1. Confirm which version software the customer would like to use. 

The standard version with or without Apps, the customized version. 

 

1.2. To know the capacity how many units equipment the customer would the software 

support. 

1.2.1 For standard version software, the equipment quantity how many devices could 

work on the software is 1,000 units at most.  

1.2.2 If customers would like to have more than 1,000 units products working on the 

software, please inform the engineer.  

Two options: <=5000 units 

            <10K units   

 

1.3. The customized version, Tzone will evaluate the lead time of development 

2. After confirming the software version, please 

provide all information below 

The web cloud platform: 

2.1. Logo size (a. Logo on the login screen: 694*300 px, Logo on the top left corner inside 

pages: 192*72 px. Format: png), The name of the software, The copyright name. 

2.2. The domain name 

2.3. Other information of the software which should be changed to customers 

   2.3.1. Email account: the email address, password, SMTP, Port and whether the email 

is encrypted. Note: such as common alarm mail, retrieve password function, etc. 

   2.3.2. Google map. Please register the "Maps JavaScript API" and get the key. 

Website: https://developers.google.com/maps/documentation/javascript/?hl=en-us 

   2.3.3. About the Advance Center (Lacci location services), please use the google lbs 

and apply for a key from the below link. 

Website: https://developers.google.com/maps/documentation/geolocation/intro?hl=en-us 

If application approved, please send us the key. 

 

Apps: 

2.4. Please provide the Logo size, App name, copyright information, 

App icon, splash screen picture and App ID 

2.4.1 The logo size: 694 * 300 px 

https://developers.google.com/maps/documentation/javascript/?hl=zh-cn
https://developers.google.com/maps/documentation/geolocation/intro?hl=zh-cn


2.4.2 The format of App icon is png. Please provide four pictures according to the below 

size. 

     a, mipmap-hdpi 72*72px  

     b, mipmap-mdpi 48*48px 

     c, mipmap-xhdpi 96*96px 

     d, mipmap-xxhdpi 144*144px 

2.4.3 The splash screen picture, format: png. Size: 720 * 1280px 

 

2.5 Android: Google play. Please register an account from the below link and send us the 

username & password. 

Website: https://play.google.com/apps/publish  

 

2.6 IOS: App store. Please register an account from the below link and send us the 

username & password. 

Website: https://itunesconnect.apple.com/login 

 

Please note that Tzone only be responsible for uploading the Android and IOS Apps. The 

other information about approval examine and verify of Apps should be taken charge by 

customers. Tzone will coordinate with customers if any questions. 

 

3. Please provide the server based on below 

requirements. 

3.1 If the server is provided by the customer 

3.1.1 Please refer to the document “temperature and humidity monitoring 

Platform--server requirements v1.5.62.docx” 

3.1.2 Install the software and debug 

Note: The server system should be above Windows 2008 R2. And the server must be 

Microsoft’s official clean version 

3.2 If the server is provided by Tzone. Please purchase the server from the below website. 

 3.2.1 Azure 

  https://azure.microsoft.com 

3.2.2、Amazon AWS 

 https://aws.amazon.com 

 

4. Hand over 

4.1 Provide the software administrator account 

4.2 The software maintain introduction 

4.3 Provide the temperature and humidity software user guide. 

https://play.google.com/apps/publish
https://itunesconnect.apple.com/login
https://azure.microsoft.com/
https://aws.amazon.com/


5、Software maintain 

5.1 One year warranty. Tzone will maintain the software only when there is bug with 

software that the customer bought. 


